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ATeHTCTBO AeN0oBOoro Typmsma




Travelmart B undpax:

aKTMBHbIN Y4aCTHMK PbIHKA A€0BOro AenctsntensHbin YneH IATA ¢ 2001 roaa, HaJeXHbI TpaBen-napTHep
Typuama Poccum ¢ 1997 roaa aKKpeauToBaHHbIN areHT TKI Ana 6onee yem 500 KomnaHMM
KomaHgHaAa pabota bonee 120 3aperncTpupoBaHHbIN TyponepaTop ¢ 6aHKoBCKaA rapaHTMAa pUHaHCOBOro
LITAaTHbIX CNeLnanncTos [LOrOBOPOM CTPaxoBaHWA rpaKaaHCKoM obecneuveHna AKb «PocEspobaHk»

OTBETCTBEHHOCTM Ha cymmy 10 mnH. pybnel



Travelmart — 310 KOMNaHMA ANA TEX, KTO LLEHUT
KOMMNAEKCHbIN NOAX0A K PELLUEeHUIO 3a4aM.

na KNNeHToB Mbl npegocrasiaem MmakCUMMaJlbHO BO3MOXHbI CNeKTp ycnyr v
pelaem abcontoTHO BCe NOCTaBAEHHbIe 3a4a4yn.

6pOHVIpOBaHVIe M BbINMUCKa 6pOHV|pOBaHVIe roOCTUHUL, opraHusauma Tpch(bepOB B
)K/p, n aBnabunetos no Poccun n scemy mupy nobon CTpaHe

BM30BaA NoaAepPXKKa, BCe BUAbI CTPaxXoBaHUA V|P-O6CI’Iy)KVIBaHVIe 5
O(bOpMI'IeHVIe 3arpaHNacnopTos, Bbl€3)KaloLWnX 34 py6e>+(

asponopTax MocKBbl U MUpa
npuraalweHns ana MHOCTPaHLUEB

TYypbl MO BCEMY MUPY, A3bIKOBble KYypCbl U MICE - opraHunsaums
MHANBMAYANbHbIE NYTELLECTBUSA obpasosaHue 3a pybekom KOPMOPaTMBHbIX MEPONPUATHIA



MocToAHHO oTcneknsaem o6beMbI MpeAoCTaBASEMbIX
YCNYr 3a YyTBEP)KAEHHbIN KIMEHTOM OTYETHbIN Nepuoga,

ApanTupyem Tp3Ben-noAUTUKY KAMeHTa no
NHOMBUAYANbHBIM peKOMeHAaLMAM.

YTBepKAaeM peKkoMmeHAaLMmn COBMECTHO C
Trave I m a n a ge m e nt M NpeAcTaBUTENAMMU KIMEHTA U COTPYAHMKAMK BCEX

BOBJZ1Ie4HEeHHbIX OTAe/10B C Hallemn CTOPOHDI.

nporpammbl

BusHec-Tp3Ben 3atpaTbl KAMeHTa 67 maH. pyb6. B rog,

3 KO H O M M M 6 I-OlﬂlH.( eTa lMocne aHanmsa pacxogos M NOJIHOIO NepecmoTpa

NoONOXKEHNA O KOMaHONPOBKaX:

ABMa: COKpalleHa cpegHAa CTOMMOCTb buneTa Ha
2 708 py6. 4TO NpuHecno obLLyo SKOHOMUIO
B pasamepe 4 368 100 py6. (15,8%) 3a rog,

X/0: 3aTpatbl cokpaTUancb Ha 20%
HasemHble ycnyru: 3atpatbl COKpaTUamncb Ha 4,5%

TpaBen 6logKeTa No UToram roaa
cocrasuna 11,6% (6onee 6 maH. py6.)




IT 1 coBpemeHHble TeXHON0Tnun

LLiTaT Hawen IT kKomaHabl cocTaBnseT 6onee 20 BbICOKOKBaIMPULMPOBAHHbIX CMELMaNNCTOB.
Benem pa3paboTtky B2B 1 B2C npoayKTOB 1 aBTOMaTU3Mpyem cobCTBEHHbIE NPOLECCHI.

Mbl BCerga oTKPbITbl K COTPYAHUYECTBY U C YA0BO/ILCTBMEM OOCYXKAAEM C KNMEHTAMN CaMble
CMme/ible U4Een N CXembl MHTEerpauuu.

Online Booking Tool DNEKTPOHHbIN ABTOMaTH3aUUA
Travelmart Online OOKYMeHToobopoT npoueccos
CobcTBEHHbIN WTaT MNapTHepam: API, BUAXKETbI, JKCNOPT OTHETOB B peXRUME

IT pazpaboTumkos bpeHanpoBaHue OHJ1alH ¢ uHdorpadurKom



KopnopaTuBHaA NOIMTUKA U LEHHOCTU B paboTe

NcKkntounTenoHbii
noaxon, U BHUMaHue
K KaXKZAOMY KJNEHTY

YecTHOCTb U
NpPO3pPaYHOCTb
nHpopmauymm

Mpamble 4OroBOpPbI C
nocTasBLWMKaMKn ana
YMEHbLUEHME LLeNoYKM
dbopmMMpOBaHUA LEHDI

MOKOCTb: KOMaHAa
KypaTopoB, UMMNAAHT,
ayTNAaHT, BblAeNeHHbI
MY/IbTU-MEHEeAKep

KpyrnocytouyHas
noadepKa KIMeHToB
[0, BO Bpems 1 nocne
nyTelecTsmsa

KayecTBo cepBuca u
rapaHTUs NOJHOM
KOHOMAEHLUMANbHOCTU

npoaKTVIBHOCTb B
peweHnn Bcex
NMNOCTaB/IEHHbIX 3a4a4



Obpalliantecs,
bynem paabl NOMOYb!




